
New Families 

How to register for My Family Lounge, submit a booking request, and complete the enrolment 

process. 

Step 1.  

Access My Family Lounge with the following link: 

https://www.qkenhanced.com.au/Account/Embeddable/?databaseId=52 and either log in if you 

have a pre-existing account or register if you do have never had one. If you have had one but you 

have forgotten your password there is a reset password button located at the bottom of our 

webpage under the enrolment tab. 

Step 2.  

Once you have signed in via the link, follow the steps that pop up on your screen. Please fill out all 

the required fields. Edit contact: please add any of the contacts you would like to be authorised to 

collect or drop off your child. Then click save and next. 

 

 

Step 3.  

Please fill out your child’s details and upload any requested documentation as seen in the photo 

below. Then select register account with no waitlist.  

https://www.qkenhanced.com.au/Account/Embeddable/?databaseId=52


 

 

Step 4.  

Create a new booking request for each child you wish to enrol. Please only submit booking requests 

for BSC and/or ASC only. Tick ASC and BSC within the one booking request if applicable.  

 

- Fill the required fields, the start date will be the first day of school  

- Fill in the positions you received confirmation for 

a. Please note, our waiting list is separate from My Family Lounge so there is no need 

to add the days you have been waitlisted for. This waiting list record will not be 

effected by the days you request here.  

- Submit booking request  

- Screen should display your current request as seen below 



 

 

Step 5.  

Await an offer letter similar to the email pictured below. This will be sent to you once we have 

processed your request.  

Step 6.  

Please accept this offer on My Family Lounge and proceed to the enrolment form as seen in the 

photos below. 



 

 

 

 



Step 6.  

Once you have accepted the offer please continue and complete the enrolment form.  

 

Step 7. 

Once complete please submit the form.  

  



 

 

  


